
BULKY HOUSEHOLD ITEM COLLECTION REQUEST 
 
 
 
 
 
 

PAYMENT BY CHEQUE 
 
Address: ................................................................................................................. 
 
 ................................................................................................................. 
 
 ................................................................................................................. 
 
Contact name: ................................................................................................................. 
 
Telephone number: ................................................................................................................. 
 
Items to be collected:  ................................................................................................................. 
 
 ................................................................................................................. 
 
 ................................................................................................................. 
 
 ................................................................................................................. 
 
Cost: £ .............................................................................................................. 
 

COSTS 
 

Description Full Charge 
(inc VAT) 

Reduced 
Charge (50%)

Bulky household refuse (excluding DIY material) 
Up to 3 items including a freezer/fridge £32.00 £16.00 

Over 3 items (minimum charge one hour) £42.00 £21.00 

The waste collection charges are discounted: by 50% where the principal occupant is in receipt 
of an income-related benefit, ie housing benefit, council tax benefit or income support; by 50% 
where the premises are occupied by persons who qualify for state retirement pension. 
 

TERMS AND CONDITIONS 
 
Residents claiming the discounted rate because they receive income support must be at home 
when the collection takes place in order to show evidence of benefit to the collector, eg pension 
book.  If the resident is not in at the time of collection, then items will not be collected and no 
refunds will be given. 
 
No amendments can be made to the collection after 3.00pm on the day before the collection. 
 
Collections cancelled after 3.00pm on the day before collection cannot be refunded. 
 
Collections will take place between 8.00am and 2.00pm on the stated day of collection.  No time 
slot can be allocated. 
 
Items must be left outside the property.  Collectors cannot enter the property to make the 
collection. 

Continued overleaf 



 
I have read and accept the above terms and conditions and enclose a cheque for £ __________ 
payable to Bracknell Forest Borough Council. 
 
 
Signature: ................................................................................................................................... 
 
 
Date: ................................................................................................................................... 
 
 
If you have any queries, please telephone the Waste and Recycling Department on 
01344 352000. 
 
Please send your cheque - made payable to Bracknell Forest Borough Council - with this 
application form to: 
 

Waste and Recycling Department 
c/o SITA 

Central Depot 
Old Bracknell Lane West 

Bracknell 
RG12 1AE 

 


